QUALITY, ENVIRONMENTAL AND HEALTH AND SAFETY
POLICY CARRIED OUT BY TECNOGROUT, S.L.
TECNOGROUT SL manufactures and markets special products of high technology, such as
grouts, mortars and chemical products addressed to Construction and Industry Sectors. This
range of materials for use within the building, construction, civil engineering and general
engineering fabrication industries are based on cement, polyurethane resin, epoxy resin and
other general chemical technologies: waterproofs, form-release agents, sealing products, curing
liquids, cleaning products and auxiliary products for concrete and mortars.
The company targets as General Policy, to achieve the best quality of our products in order to
get the effective and total satisfaction of our Clients, a greater pro-activity towards the
environment protection, as well as preventing and avoiding the labor risks associated with our
activity. To achieve these goals, TECNOGROUT SL commits itself to fulfil thoroughly the
requirements of legal requisites, as well as all other requisites established by the organization,
related with the product, with the environment or with the hazards associated with health and
safety activities, improving on a day-to-day basis the efficacy of the System and differing
ourselves, within the Construction and Industry Sector, for the quality and reliability of our
products.
The Quality, Environmental and Health and Safety Policy carried out by TECNOGROUT SL,
provides the proper reference framework to set and revise the marked-up targets by the
Steering Committee, which is constantly up-dated for its adequacy.
The guidelines issued from this Policy may be summarized as the following basic principles and
objectives:
◊

To be aware of the needs of our Clients and guarantee their full satisfaction, based on a
customized attention, providing the best possible service and planning ahead for their
expectations.

◊

To be able to guarantee to our Clients, the supply of reliable, safe and trustworthy
products , fulfilling their requirements, with the best quality/cost ratio and within the
delivery time compatible with their expectations and/or needs.

◊

To meet thoroughly all the requisites demanded by our Clients, as well as all legal ones,
and others set out by the Company within the field of Quality, Environment and Health
and Safety.

◊

To commit ourselves to improve constantly the quality of our products, to minimize the
environmental impacts generated by our activity and that of our suppliers and
subcontractors, as well as the prevention of any type of labor risks and personal
damages to our workforce and subcontractors.

◊

To adapt our processes to the features and needs of every Client. One of our hallmarks
is the continuous improvement of such processes, even designing specific products if
this is required by our Client.

◊

To prevent the possible contamination we could generate in our activity, in order to
maintain a mutually beneficial relationship with our surroundings, applying an adequate
identification of our environmental issues, establishing an operational control on them in
order to mitigate the possible impact, as well as minimizing the waste generation,
providing training and means to our workforce for them to cooperate with this purpose.

◊

To prevent the damages and health worsening of our labor force and subcontractors,
trying to mitigate the accidents and any other effects on them, as well as implementing
measures addressed to improve our activity and work operations on this subjects. In
order to achieve this, our Steering Committee commits itself to establish the adequate
means and training our workforce as well.

◊

To achieve a high competitiveness in our industrial Sector, based on the trust and
requirement fulfilling of our Clients

◊

To prioritize the communication, information and training, in such a way that the
responsibility of the quality and environment management involves to all members of
the organization.

◊

To introduce and establish the adequate conditions within the different work areas of
the Company, in order to ease the expression of new ideas and proposals required to
develop improving processes.

◊

To commit to improve continuously the eco-design process and the environmental
performance of our products along its life-cycle, in order not to transfer adverse
environmental impacts, as well as fulfilling the applicable legal requirements related with
environmental issues of our products.

The Steering Committee ensures that this Policy is notified, understood and implemented within
the Organization

Signed: Steering Committee
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